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English Replay 05 _ at work (2) Scene #1: Leaving a message HIAIX| &7|7|

Mandy: Hello, this is Mandy speaking. How can | help you?

Dave: I'm sorry. | thought this was Crystal's line. ™ F2|AE (M3} 2telojzt MM e, May |

speak to Crystal, please? SA| 2|AE0|S Of7|& = USNR?

Mandy: Not a problem. | can transfer you over to her line. May | ask who's calling? (&)

FRAR 2 4 927tar

is Dave and I'm with one of the vendors she’s working with for the upcoming

Dave: My name is
gala. 2 AS LHE(ZEhH0IA AT TOLRHHE)S S e AFROIE.

Mandy: Just a sec, let me check if she’s available. X7t HX 147} X|Z S = & x| &0l

Si=2H 2. Actually, | think she’s stepped out. * step out : LI7tCt / | don't see her at her desk.
Ofl) I'l just step out for a breath of fresh air. &7t HFEfA2| L+Z 7 O0f~

Dave: Could | leave a note for her? X7} J{0|AH HAIXIE E2& &= AS7t8?

Mandy: Sure.

Dave: If she could call me back at 646-571-4468, I'd appreciate it. Preferably before 3pm, if
possible. 7FS3ILIH 2% 3A| FO| O EFQ.

1l

e

* Preferably : 7t=4&, 2I0t5IH 0|2 M SHX|QE. Of)) Preferably two, but one will do / will be fine.

7ted 27208 7K AR T St HEoR.



Mandy: Got it. I'll leave the note at her desk.
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Scene #2: Conference call ZHHHA & (TI8HE|H)

Mandy: Hi Dave. Let's get started in 2 minutes. 2t @35IM R 0| &, (R2]) 2& Fo AlZStE.

in 2 minutes 22 Fl0l) vs within 2 minutes 2= O|L{0|)

I'm going to put you on hold. ZHA|ZF 7|Cte FAM K. (hold on plz~ ZAIZH &1 RA0{E})

- I'll put you on hold. ZA|ZF 7|Ct2{FM| Q. - May | put you on hold? &A|DE 7|Cte{ FA|ZO Q2
Dave: Hi Mandy. Sure, that sounds good.

Mandy: Okay, I'm back. Shall we get started?

Dave: Okay, let’s jump right into our agenda. 18 22| 2|X|(0|0}7] FH|)E HIE S0{7I%.
Just to recap(2 LSl yesterday’s meeting, we discussed how we could incorporate more
customer feedback. 22[7t O{EA StH O B2 nAH3o| mews Forg = UASX[0| CHsk

EEERTEN

* recap = wrap-up 8/EE| (H|=) Ofl) Let me just recap on what we've decided so far. X|&

MR 22|17t 28st ASS QUYL=

Mandy: That's right. I'm on it. X|& |7} st UELICE It'll take a few days for the final data
to come through. Ot0F %|& H|O[E{ 7t LIe{H A o HEHH -~

**I'mon it. (A7) W7 st A0 /7 (2) W7t & HOk~

Dave: Actually, thatd be great information for Crystal as well. Could you fill her in on that? -1
07|18 F2|AHOHZ HMHFHOIR? ** fill (somebody) in: ~0IH HEE FC XpA5| Lect,

Mandy: I'll be sure to CC Crystal into my communication with the department that's gathering

customer feedback.



I'll be sure to CC Crystal into my communication X CHZIE I2[AENH CC SI=E SEA L.
(CC(carbon copy) &=x) ** O|& : to Chris Jenner, cc Kim Kardashian / with the department

that's gathering customer feedback. M7} 1=50| mEWMS 2o Qs FAM(QF LHEE Cigh

Dave: Thanks, appreciate it. Also | think we decided you would take lead and look into
consumer trends. Am | right? 12|10 (M 42Zt0) 40| AHX EHE(SE)0| CHSHA ZALE

O|F7|2 UUH H Z20|, HE? * Take lead : O|ZLt
Mandy: Yes, I've delegated(?|®) the work to my team. 4|, M= 1 22 X3 EHOAN 30
** delegate (AN CHE(XD) / (SAH) fIYSICL tHEE &L

Oll) The conference was attended by delegates from 56 countries. 2|2|0f& 5670 = CHESO| &

S3Hct

> TH 2. EEY 0| A5

» Wrap-up AlZt

- this is Mandy speaking.

- May | speak to Crystal, please?

- | can transfer you over to her line. May | ask who's calling?
- let me check if she's available.

- Could | leave a note for her?

- Preferably before 3pm, if possible.

- I'll leave the note at her desk.

- I'm going to put you on hold.

- let’s jump right into our agenda.

- Just to recap yesterday's meeting.

-I'monit.

- It'll take a few days for the final data to come through.
- Could you fill her in on that?

- I'll be sure to CC Crystal into my communication



- we decided you would take lead and look into consumer trends.

32Z. 3M : ORAFHE &7/ &2

otgstM e~ o2ES2 o= SO E MYE, "FLRX|L} FTI0F YL{CH
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> HH 1, EEgo| E7]
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English Replay _ 05 _ at work (2) Scene #3: Scheduling a meeting 0|2 AH &3 (AHES7))

Caleb: Hello, may | speak to Mandy? MC|Qt &3t &= U272

Mandy: Speaking. How can | help you? M08, 2 ZQ=EENK?

Caleb: Hi Mandy, this is Caleb. I've been trying to get a hold of you. XM= Y40t (A%) Agts
Fstzin A K. / get a hold of ~ FT2F HANCHESISILL) / I've been trying to talk to you
for many times, but... ~2t @413} 47| Lt=2{1 AE A=RH0. SHX| T

I'm calling on behalf of Becky. M= H7|E C{ASHM AHSIEZ HO|K (on behalf of.)
Mandy: Oh right. Sorry, | did get your memo, but it slipped my mind. X7} ZE3HH 2.
* slip my mind ! : ZEtSICE / You must have slipped your mind. 24l Z8tst )

Caleb: No problem. I'm glad | got through to you. (A2i&) 20| TOtA CHHO|M L. (*get
through to (AE) : ~0f| Al ®2f0] Ct) Does Dave know if he can make it to tomorrow's meeting
with Becky? L{Q O[20f #7|Qt &4 & = U=X| 1 UALLR?

Mandy: Let me take a quick look at his calendar. ZL(C|O|E)2| AHES o+ ¥ M3 &4 K. Did

you send an invite?
Caleb: Actually | haven't. Would 2 p.m. work? 2A|0f 7t&&7tR27?
Mandy: I'll confirm by EOB today, but | do think he’s available.

M7t E[2®™)K = =elgA e ** 2k0] End of business (EOB) : ¥F2| & / end of day (EOD) :



SI29| £ by EOD: ()X
Caleb: Okay, I'll mark it as tentative(E % &) for now, and I'll pencil it in once you confirm.
H, 38 Xg2 M7t §8Hoz AT siFL, G| 2HHFAS O =] MEH L.

] =

** tentative Y2l <--> & E confirmed §AH temporary A& Q| unconfirmed,

I

0l) tentative conclusion &&% ZAE / tentative plan HEH 4

Mandy: Sounds like a plan. 4|, £0t8.

>
23 & R 28 220l S0 =0t?

Ep06. At Work (3) - Discussing Promotion

Scene #1: Talking about promotion with colleague =& =9 &flol CHall olok7|5t7]

—

Mandy: Brian, aren’t you due for a promotion soon? E2t0|91, & SZISIX| RoML?

** (be) due for ~ : ~& O™l (O™ Ll <|nO]f)

0il) when are you due? When is your baby due? &4t 04 0| X|OF?

o)) The singer's new album is due for release in this month. A @#-2 O|# =0 ZA| ofFo|Ct
Brian: Yes, I'm getting ready for my annual review, and | want to bring it up.

Az (g1h) dE W8S FH SO, 1 o7& HE Folo L.

** bring (s/t) up : (ZHHIE) MLHCL Ofl) Bring it up at the meeting! |2 [ 1 OfZ HUEAN K!

Bring (s/b) up : ~& Y|S}ICt (ZI2CH 0f) She brought up five children. JdH+& CHA 9| OfO]

£ ZHCL

Mandy: | always find it difficult to ask for a promotion or a raise. A= &4 &ZI0|Lt & Ol4
= /75= Ao T oFAH=R.

* a pay raise(increase) 85 Ql4



Brian: | know it's an uncomfortable conversation, but you really do have to be proactive. StX|Zt

U= F (AAo o) H=XO0[0{OF K! * Proactive : Of 2 X=Xl

Mandy: | know. I've been practicing having my talk with HR in a few weeks. QIAtEIO[Z & F7t
Ol Oiztst= 2 gd&s}H=Ra.

Brian: Practice makes perfect!

Mandy: Yes, | hope | don’t have the look of a deer 'caught in' headlights. 8| E2I0|E(T X&)
of 22 AtEDb 22 BHO| OfL|RASM B Q. ** caught in a trap : S7H0|(R)0| Z 2 / caught in

aline: E0| Z2l
Brian: I've been there. L} S QUCE We've all been there. Don't worry, just be ready.
Mandy: Let me know how your talk goes.

Brian: If | succeed, I'll be sure to pass on some tips. Al €2 H&A 2!l ©

> H 2. FEEY 0| A5

» Wrap-up A|Zt

- I've been trying to get a hold of you.

- I'm calling on behalf of Becky.

- | did get your memo, but it slipped my mind.

- I'm glad I got through to you.

- I'll confirm by EOB today, but | do think he's available.

- I'll mark it as tentative for now.

- aren't you due for a promotion soon?

- I'm getting ready for my annual review, and | want to bring it up.
- you really do have to be proactive.

- | hope | don't have the look of a deer caught in headlights.

- I'll be sure to pass on some tips.
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Ep06. At Work (3) - Discussing Promotion

| .

Scene #2: Discussing about filling a vacancy M8 #<*E Zo| Ozt EE

Chris: Well Mandy, congratulations on your one year work anniversary!

Mandy: Thanks, Chris. A year went by like a breeze. 1H0| O|Z(AMEHIZNHE XL 2 (S
EX NALEHA, 2FA8HA)

Chris: Well, | wanted to take this time to go over your annual review. @7t d1HE|H)E ZHESICE.
Mandy: Sure. | met with Dave(Atd) last week, and he gave me a lot of good feedback.

Chris: | can see from your review that you've passed your first year with flying marks! ! ** flying

mark 1 20t A Z2 dHET) = =2 =+

Dave seems to have a lot of confidence in you. * have confidence in s/b : ~& 4I2|S}HC},
Mandy: It's been great working under him. 12| 20A Yst= A FLY ST Lo|xE.
Chris: | know you've shown interest in being promoted.

Mandy: Yes, | noticed there’s a vacancy at the senior associate level, M2 #Z0| 34 /and

I'm interested in filling that role.

Chris: Let's review the job description together. 2|2 7|&M(2MH)E &) HES =2t~



Mandy: Sure, that'll be helpful E20|&. =&8 FMA ZARZLCHL (RRMOA =&20] EAHZCLL)
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Scene #3: Discussing about pay raise S2¢I40| Cist EE

Mandy: Chris, while we're at it, 20| LI2 Z0| could we discuss my compensation? X &
(Ed=)0l M= OloF7| & == ASNa?

* #Y : While we're at it, O[&0f / LHXIZ0]| / O|&0]| / RLI2HO|
Oll) While | was at it, | asked another question. LI &I Z0f|(0]&0f)), o+ 7IX| & 2O{E QUL
Chris: Yes, sure

Mandy: From what | know, | earn the typical amount for an average worker in my position. (Xl
o = W =Kol MHA ZAd) However, as you know, I've been putting in a lot of

extra hours. X|l= 2 A|Zt2 (20) O ELH=~
Chris: Yes, that's true.

Mandy: Since | joined Dave's team, we've sealed deals with 27 new clients. H2{|S A AtA|Z10f
2 For many of these deals, | was the lead liaison. [lisaza:n] : W7t S1&t2 2|=CL (HELO|U

Ct)

* liaison officer (Z& 7tol) A2t HHEX}
* CHOJ @ seal : &QISIEE / ZESICH /7 7E AL (seal a contract : HAYS =™ ACHEAA|Z|CE))

(BAh) Bt R (E7H)
Chris: Yes, you've accomplished quite a lot! Let's talk numbers.

Mandy: Thanks. Based on my performance, X G1t0| 235 A, I'd like a 15% increase in my
salary in the coming fiscal year. CH7t2 &= (2|4)) HE0l= M 828 15% 2145t o SLCt

*2|A / X :fiscal law : A/ fiscal crisis X{E /7| / fiscal year 3|AH HE

Chris: That sounds doable, but I'll have to check with the higher ups.



H 38A & = A2 A 2208, O M7t O 22 SAZSD 2els of 2of 2 A 2

** the higher ups 2% &AtE

Mandy: Sure. We can touch base on this issue later.

> H 2. FEY0| A5

» Wrap-up A7t

- A year went by like a breeze.

- | wanted to take this time to go over your annual review.

- you've passed your first year with flying marks!

- Dave seems to have a lot of confidence in you.

- | know you've shown interest in being promoted.

- | noticed there’s a vacancy at the senior associate level.

- while we're at it, could we discuss my compensation?

- | earn the typical amount for an average worker in my position.
- I've been putting in a lot of extra hours.

- we've sealed deals with 27 new clients.

- Based on my performance, I'd like a 15% increase in my salary in the coming fiscal year.

- That sounds doable, but I'll have to check with the higher ups.

4Z. 34 71l #1 e & % & EET

C.’_“éﬁHﬂﬂ olfZ=2 HOtUE FOE MYZ, "ILAREX|LL FTIOF YL|CH
Rs Y28 KZHES0| oM S 7 I § st 2SS HA=S Ao

227t E54Hreal estate) J2|1 &4 FSI UK} (real estate agent/broker) 2t L}
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Ep08. With a Real Estate Agent (M)Scene #1: Explaining what you're looking for ¥& % 433 7|

Kent: I'm looking for an apartment that's easily accessible by public transportation and near

Central Park.
Broker: Are you buying or renting? Tt&I5td 77t2, AOiSHY 7H7tR?
Kent: I'm looking to rent.

LtQ? ¥HEA] J2jof sHe A

$0

Broker: What are your non-negotiables? "4 £7} 3t Z'0|
Kent: I'd like an in-unit laundry as well as a dishwashing machine. in-unit ~: ~0] Z&E|0] U=,
MZIMAZ| ZEotolat MEZ|E SM0f| ZoE|ASTH Q.

Broker: How many rooms?

Kent: Studio or one bedroom.

= =7 HEfo| HAE studio flat/apartment = |E (FE2 StLIQ| A=0 o & Tt &X| o}

OIILtE HEl) * flat (OIZtE A HFX|) vs house (THSF FH)
Broker: Okay, let me look into some options and see if we can visit some.
Kent: That'd be great.

Broker: Hang tight for a second. Z72t2t Z|Ct2| M| 2. Of)) sleep tight : EXt

» ZH 1. EE8 0 A5

a2 & R 28 220 S0=0t?
» ZH 2. EEEH 0 =71

» TH 2. 243

(M)Scene #2: Home Tour & E& 717]

Broker: What do you think of this unit? O T0f CHsH OfEA 2522 * unit : "home unit B



7t (B otLtel BHel)

Kent: It looks pretty cozy, but walking up four floors was a bit of a hike. 437X 22+
A ozt sto|A (S Lhste 7|20|H 8. * 15 : ground floor /& 4% =55

Broker: Oh, do you not like walkups? Of, Z+= Z ZOI5IX| %2M L7 = Don't you like walkups?
- walk-up A H[OIE 7L Sl= HE

Kent: I'm okay with walking up two to three floors.

r
re
1o
>

%
o

Broker: Okay. I'll keep that in mind. What other amenities do you want? O{™ C}

ZHR547LR7? * amenity : MEHOIA|Y / residential-commercial complex bd. FA S AE

Kent: A doorman would be nice, but I'm not too picky. =O{M(EX|7|,2/)0] JSH FAX|TH

d 3ZA MoEXE fore.

Broker: Having a doorman would up your rent. ZOJHO| QU&= X2 ZHAQ| HE(EAM)H|EO

S22 +& Yoja.

Kent: I'm fine with not having one. I'd like a house that has a lot of natural light and high

ceilings.
Broker: You do have strong preferences! E412 243t M5 (HSHE 7K AUKIAA,

Kent: Do I? | guess so.

> HH 2. EEY 0| AS

» Wrap-up AlZt

- Are you buying or renting?

- What are your non-negotiables?

- I'd like an in-unit laundry as well as a dishwashing machine.

- Studio or one bedroom.

- Hang tight for a second.

- It looks pretty cozy, but walking up four floors was a bit of a hike.
- do you not like walkups?

- I'll keep that in mind. What other amenities do you want?



- I'm not too picky.

- I'd like a house that has a lot of natural light and high ceilings.

- You do have strong preferences!
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Ep08. With a Real Estate Agent (M)Scene #3: Signing the lease & #|9f3t7|

Kent: When should | swing by to sign the lease? QL A4S fIsi AKX =EKQ?

*lease 2|A(YLH) * wing by E2

C} = drop by

* QLY leaseholder, lessor * X2l tenant (M X lessee('HE 4

Broker: I'll have everything ready by early next week. |7} Ct&F Z7HK| =

AL,

Kent: Do you need anything from me? X7} 7tX{Qtof &H| QALLR?

Broker: Bring in a proof of your income

We'll also need a security deposit of $1000. 10

4 2))

BUYEME ELtR?

~5 SEMF
00%

233 oM g o &

Broker: Yes, you can scan it and send it to me.

a ZAefE ot LWEL, 22|

and a bank statement.

Kent: Can | send you an electronic copy of my bank statement? 23 A A=

227t 4B
of o[op7|7t IR A

M
o
of
O
mjo

HX AlEo=



—

Kent: By the way, will my rent include utility and maintenance fees? T Al(2 A0l SatZ 1t
ZE|H|(RXH])7F ZEE[0] Qs H7FR? * utility bills(fees) : 31tF * maintenance fees : #2|H|

Broker: Yes, it's all inclusive. Cf E3tEl
0fl) The rent is inclusive of water and heating. A0l +===52t HEfH|7F o0 ALK
Kent: That's convenient.

Broker: Sure is.

» ZH 1. EET 0 A5
a2 & R 28 220l S0 =0t?

b HH 2 EEg 0| E7]
p HH 2 H™H

Ep10. At a Grocery Store Scene #1: At the Deli Counter ZH|AZ A L{0f|A

Deli = delicatessen2| &g

I->I
L]
rin
Jo

n
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|

.+ MEES THE 7
Jane: May | take your order? FE3IA|Z0{ Q72

Peter: What kind of chicken do you have?

Jane: We have garlic chicken and spicy chicken.

Peter: Both sound good. Hmm.. I'll get half of a spicy chicken.

Jane: Good choice! Anything else?

Peter: Could | also have two small containers of grated parmesan cheese, Z2 IO} X|=
A2 274("d) 0|22 a pound of mac and cheese and ten slices of ham? That will be all for me
today. 252 A HESR. * Grate (RALS) = (v) ZHO| ZLC} / (E210|2 B grated apple

/ carrot / cheese

Jane: Sure. Having a party tonight?

Peter: Yeah, some of my friends will come over and we're watching a basketball match together.
Jane: Sounds like it'll be an epic night. % 20] & Z ZU|Q. Here you go. That'll be $48.

** epic MAFA|l (a) HZI, ZCHSH CHERSE /7 OIA]) It was epic! &t SACHZO|RAA K. This really



sounds epic. ZIR CHEFQI Z4 ZHOL.

Peter: Thanks. Here's $50. You can keep the change.

> HH 2. EEY0| A=

» Wrap-up A7t

- When should | swing by to sign the lease?

- Do you need anything from me?

- Bring in a proof of your income and a bank statement.

- We'll also need a security deposit of $1000.

- Can | send you an electronic copy of my bank statement?

- will my rent include utility and maintenance fees?

- Yes, it's all inclusive.

- May | take your order?

- I'll get half of a spicy chicken.

- Could I also have two small containers of grated parmesan cheese?
- some of my friends will come over and we're watching a basketball match together.
- Sounds like it'll be an epic night.

- You can keep the change.

364. M=2E& 7HAl : AL fIxl 271/ 84 AN
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Ep10. At a Grocery Store Scene #2: Asking for directions $/X| E0{&7|

Peter: Excuse me. Do you know where | can find a shopping cart?

AZ 2F Y L. You must

Jessica: They are all the way at the front by the gate. Of, & &
have missed them when you entered. E0{24 [ =X|A 72 ZU| 2.

** must have p.p ~2 (S0l SZSICE (0tH AHHO| CHDE Zot

I

)

- You must have been busy because you never miss that meeting. / - You really ate this all? You

must've been hungry. (* must've 2| %)
Peter: That's odd. 217 0|35t | only saw baskets.

* QALES / That's weird. O| &S|, * £H0| / odd : O| &%t E0|3t / 49| odd number (even

number)

Jessica: Oh, maybe they're all out. OF, & C} LIZtLIEER. Sorry about that, I'll find one and
bring it to you.

Peter: Thanks, | appreciate it. By the way, where is the produce section? A2 E(sit=E) ZHE
L] 917tR?
Jessica: The produce section is all the way in the back of the first aisle to your left. 2% X H

W SZ FZ0| 0{2! Do you want me to meet you there?
Peter: That'd be fantastic. Thanks so much.

Jessica: My pleasure. (&)

» ZH 1. EET 0 A5
a2 & R g8 220 S0=Ent?
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(M)Scene #3: Checking out =71 #|43}7|

Trevor: Did you find everything you need? ZQ3t4l 7 CF #2092

Jane: | did indeed. 4|, 43| 13 A ZOLK. Everything is so well organized and your staff is

very helpful.

Trevor: Glad to hear that. Can you put your items on the conveyer belt?

Jane: Oh, yes, of course.

Trevor: Do you have a membership card?

Jane: No, it's my first time here. What are the perks? O{™d O|F (R M7IE)0| ULIR?

Perk : 8 = benefit, bonus 2| 2|0] / Ofl) Perks offered by the firm : free health insurance

Trevor: You get one point for every twenty dollars you spend. One point is the equivalent of one
dollar. 1ZQE= 120 438a. (FHO L) You can use the points to pay for your items once

your points exceed 10 points. Would you like to make one?

Oll) It is the equivalent of drinking four cups of milk. ~0f AHE/AS8H= / 07 28 4THS OHAl=
q g p

A L0~ F ZF of 120| D=L (EF27HA)

Jane: Sounds like a good deal, but I'll have to pass for today. I'm running a bit late. 252 1
X|ILt7tOF ol & =/RAAHESL..

Trevor: No problem. Your total is $149. Do you need a bag?

Jane: Yes, please.

oz

W2 EEE0 A

o>

>
» Wrap-up AlZt

- Do you know where | can find a shopping cart?
- They are all the way at the front by the gate.

- You must have missed them when you entered.
- That's odd.

- I'll find one and bring it to you.

- where is the produce section?



- The produce section is all the way in the back of the first aisle to your left.

- Can you put your items on the conveyer belt?

- What are the perks?

- One point is the equivalent of one dollar.

- You can use the points to pay for your items once your points exceed 10 points.

- I'll have to pass for today. I'm running a bit late



